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 EXECUTIVE SUMMARY  

On July 12, 2012, the State Employment Records Act 5 ILCS 410/1 et seq., was amended to include 

the Asian-American population.  This action was taken to improve the number of Asian-Americans 

employed by the Illinois State Tollway Authority (Tollway) and to report on its activities and its 

progress in implementing strategies and programs directed toward the hiring and promotion of Asian-

Americans, and persons at supervisory, technical, professional and managerial levels. See 5 ILCS 

410/20. 

 

 I. The Tollway’s Progress on its 2018 Goals and Objectives 

 

In 2018, the Tollway submitted goals and objectives to achieve a more diverse workforce through a 

variety of approaches.  Our Employment Plan included outreach efforts that attracted job candidates 

with diverse backgrounds to create an inclusive environment.  We also carefully monitored our hiring 

process to ensure openness and accessibility to everyone.  We strive to ensure that no EEO group is 

adversely affected by any of the Tollway’s selection procedures, including, but not limited to, written 

tests, the interview process and the final selection process.  The Tollway continues to seek goals and 

objectives that create maximized diversity. 

   

 A. The Tollway Strengthened its Connection to the Asian-American Community. 

 

During 2018, we enlarged our pool of outreach sources to include nearly 693 contact e-mails including 

community groups, professional organizations, colleges and universities, social and traditional media, 

and other sources in minority communities, including the Asian-American community.  In addition to 

our usual outreach sources, we participated in job fairs to include Asian-Americans. 

 

B.  The Tollway Actively Continues to Ensure its Hiring and Selection  Process is Fair and 

Open to Everyone 

 

The Tollway’s Administration department revamped its hiring procedures to include an objective 

automated scoring system (NEOGOV) with the input and feedback of the EEO/AA Office. As our 

efforts to continually improve job descriptions, KSA (knowledge, skill, and attribute) criteria, position 

specific testing, and interview questions, we have been able to both streamline and categorize 

candidates in an objective format.  We select diverse Rutan
1
 interview panels whenever possible, and 

work with the EEO/AA Office to conduct disparate impact analysis on our selection procedures to 

determine whether there are areas in which any EEO/AA group is adversely affected by our selection 

criteria.  The new process avails every candidate an equal opportunity to advance in the selection 

process, and is created through systematic scoring or candidate attributes based upon their 

qualifications and credentials. 

 

 

 

                                                           
1
 The State of Illinois follows the United States Supreme Court’s decision in Rutan v. Republican Party of Illinois, 497 

U.S. 62 (1990) and the ensuing Administrative Orders issued by the Governor’s Office regarding the interview and 

selection process for State jobs. 
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C. The Tollway Continues to Enjoy a Richly Diverse Workforce 

 

We continue to enrich our diversity
2
. During the 2018 calendar year, over 32% of our workforce 

(32.38%) was comprised of people of color, exceeding the percentage in 2017 of 29.08%.  As of 

December 2018, Asian-Americans comprised 3.66% of Tollway employees, which is a higher 

representation than the previous year of 3.56%.  Asian-American new hires were 4.1% in 2018 

representing no change from 2017.  When compared with State agencies subject to the Illinois 

Personnel Code, 20 ILCS 415/1 et seq., the Illinois Tollway is in the top 25% for representation of 

Asian-Americans in its workforce.
3
 

  

 II. The Tollway’s Continuing Goals and Objectives 

 

While we are pleased with our successes, we know we have a lot more to accomplish and are excited 

for the 2019 Plan Year.  As reflected in the Tollway’s Goals and Objectives, we intend to build on our 

diversity efforts of 2018, increase our visibility in the Asian-American community, fully integrate our 

underutilization information into every part of the application and selection process, continue to 

diversify our Rutan interview panels, continue to scrutinize every juncture of the application and 

selection process for selection criteria with an adverse impact on Asian-Americans, continue to study 

reasons for employee turnover, and continue to develop diversity initiatives designed to retain talented 

employees. 

 

 III.  Charts Included in the Illinois Tollway’s Asian-American Employment Plan 

 

The pages that follow include the State Regional Map of the Illinois Department of Human Rights 

(IDHR), a chart reflecting the Representation of Asian-Americans in Illinois’ Available Workforce
4
 

and the Tollway Workforce as of December 31, 2018, charts reflecting the representation of minorities 

and Asian-Americans at the Tollway on a quarterly basis during 2018, charts reflecting the 

representation of Asian-Americans in new hire pools and promotions during 2018, and the Tollway’s 

list of continuing Goals and Objectives for its Asian-American Employment Plan.   

                                                           
2
 Based upon available data. 

3
 The Illinois Tollway is exempt from the Personnel Code.  See, 20 ILCS 415/4(2)(13). 

4
 From the 2017 IDES Workforce Availability Information Publication, Illinois Department of Employment Security, 

Economic Information and Analysis Division. 
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The Tollway has facilities in Regions 1, 2 and 3. 
 

 

 

 

 




